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This webinar is being recorded. The recording, slides, and transcript
will be available in the Training Institute by the end of the month.

Attendees will remain in listen-only mode; please interact with us via
the chat.

Closed captions are available during the live webinar and will be
included on the recording.

Questions?
Type them into the Q & A box!
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Unless otherwise attributed, all content associated with this webinar is owned by Credit Builders
Alliance.

© Credit Builders Alliance, Inc. 2024 Some rights reserved.

CREDIT BUILDERS ALLIANCE and the accompanying Logo are trademarks of Credit Builders
Alliance, Inc.

This document is licensed under a Creative Commons Attribution-Noncommercial-Share Alike
License (US/v.3.0).

Noncommercial uses are permitted on the condition that you include an attribution to Credit
Builders Alliance. If you alter, transform, or build upon this work, you may distribute the resulting
work only under the same or similar license to this one. More information regarding the license is
at: creativecommons.org/licenses/by-nc-sa/3.0.

Requests for permissions beyond the scope of the license should be directed to Credit Builders
Alliance, Inc., at creditbuildersalliance.org.

Credit Builders Alliance ("CBA"), a not-for-profit organization, makes this information available for
informational purposes only. This information is not intended as legal, financial, or other advice,
and you and your participants should consult qualified advisors before making any decisions. CBA
does not represent that any of the information will produce results.



Disclaimer

This information is not intended to be legal advice and may
not be used as legal advice. Every effort has been made to
assure this information is up-to-date. It is not intended to be

a full and exhaustive explanation of any credit product,

service, or program.
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JPMorgan Chase & Co. Disclaimer

JPMORGAN CHASE & CO.

Thanks to generous support from JPMorgan Chase, we're
able to bring you two back-to-back webinars that highlight
important discussions around rent reporting.

The views and opinions expressed in this webinar are those
of the speakers and do not necessarily reflect the views and

opinions of JPMorgan Chase & Co. or its affiliates.

© Credit Builders Alliance. Some rights reserved. #Credit Builders
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Agenda

i @ Atlanta Neighborhood Development )
. Partnership, Inc. (ANDP) - Atlanta, GA )
qp Foundation Communities — Austin, TX
Neighbor to Neighbor - Fort Collins, CO
28 QRA
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Our Mission

Bridging the gap between equity-focused nonprofits and
credit bureaus to unlock credit as an asset for all

Our Philosophy

Good Credit is an Asset

Mission-driven nonprofits and other entities are uniquely
positioned to help the households they serve build credit
as an asset - often the foundational asset.

I
Credit Builders
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CBA Credit Building Community

Members

W Nationwide

T
Credit Builders
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Credit Builders
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Rent Reporting

CBA’s Rent Reporting Center supports mission-driven affordable
housing providers in implementing rent reporting for credit building
initiatives through

- Up-to-date information about rent reporting
« Connections to service providers

« Guidance on program design and implementation

|
Rent Reporting Center

CREDIT BUILDERS ALLIANCE



Rent Reporting

Pay your rent

)

© Credit Builders Alliance. Some rights reserved.

Payments are
reported to the
major credit

bureaus

I

See the
changes
reflected on
your credit
report!
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Meet the Presenters

SOMMUNITY FOOD PANTRIES

ER REGION

Tia McCoy, she/her Alexa Calderon, she/her/ella Rachel Seidner, she/her

Rent Reporting Consultant, Atlanta : : : . .
Neighborhood Development Financial Wellness Coordinator, Community Development Coordinator,

Partnership, Inc. (ANDP) Foundation Communities Neighbor to Neighbor



A4

RENT REPORTING

Presented by

Tia McCoy, Housing Consultant

% = 2
SOVEREIGN { = P

AAAAAAAAAAAAAAAAAAAAAAAAAAA




Recruitment __ P

REPORTING

* Four distinct rental communities Let Us Help You
* Larger Multi-Family w/ onsite management Build Strong
* 'Two Smaller Multi-Family
* Single Family Rentals For Dorchester Management and Sovereian Realty &

Management, LLC renters at ANDP properties.

HOW DOES THE PROGRAM WORK? PURPOSE
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Recruitment

* Information Sessions
* Introduce the program
 Share the benefits
* LExpectations

* Challenges:
* Rent Reporting opportunities may already exist

ﬁ B 5.
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Classes/Workshops

* Zoom & In-Person
* Understanding Your Credit Report
* Credit Scores
*  “Spring Clean Your Finances”

*  Weeknights and Weekends

L. |

DORCHESTERII

MANAGEMENT

J0VEREIGN

EEEEEEEEEEEEEEEEE

P

ATLaNTA
T H! BTl
VELOFENT
1 L l‘ Paamamsmr, [,
-

= g w1 e,
T e e |



Individual Assessment

* Gratitude for the One-on-One Evaluation
* Already familiar with Credit Karma

* Needed more focused coaching/counseling
* Resources

e Affordable rentals

ﬁ B .
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To Be Continued

* Be on-site during peak rental payment period
to provide instant enrollment

* Have good partnerships available for referrals

* Encourage participants to involve children in

the learning ag "
* Realize that everyone has a unique story and F 1
journey. A —
* Share success stories
/\ ATLANTA
CHARTERED MEMBER ' — B



Foundation .
Communities o

RENT REPORTING

FOUNDATION

COMMUNITIES



Foundation
Communities

Founded in 1990

Affordable housing non-profit
in Austin, Texas

25+ apartment complexes in
Austin and 3 in Dallas



Foundation
Communities
Rent
Reporting

Began our partnership with Esusu in 2019, before the pandemic,
with 3 properties on an opt-in enrollment basis

In 2021, we expanded to 5 properties

By 2024, we have expanded to 10 properties and currently have
311 folks enrolled

6 out of 10 of our properties are at least at 20% enrollment, and 3
are only a couple of residents away from reaching that goal

We aim to expand to 3 more properties by the end of 2024

This service is free of cost for our residents



e Referral Source

oNearly half of our
enrollments heard about
rent reporting through
their property manager

oSecond largest majority
enrolled through a flyer,
ad, or sign




* # of residents enrolled: 311

* Improved credit scores: 58%
* Average credit score: 669

* Credit scores established: 26




Breakdown by Property

Site Name Units Reporting Rent Total Residents Reporting Average Credit Score % Improved Credit Score  Total Scores Established
Buckingham 26 32 652 A7% 5]

Cherry Creek Mutual Housing 19 29 692 50% 1

Homestead Oaks Apartments 20 21 640 A40% 0

M Station 22 25 702 83% 1

Sierra Ridge 20 26 758 67% 6

Sierra Vista Apartments 34 39 665 70% 0]

The Jordan at Mueller 27 33 625 A40% 0]

Trails at Vintage Creek 60 85 648 7% n




SCORING

Score

+730

Type

FICO SCORE S 015
27
0l6

afg

CREDIT INFORMATION Summary (Total History)

Explanation

Lack of recent bank/national revolving information
Too few accounts currently paid a= agreed

Lack of recent revolving account information

Lack of recent installment loan information

Public Records: © Collections: 0 Trades: 2 Inguiries: ]
Megative Trade 0 Trade Accounts with Any 2 Occurmence of
Accounts Historical Hegatives: Historical Hegatives:
Count High Credit Credit Limit Balance Past Due Payment Available
Open 2 51,475 50 0 50 50 1o0%
Total 2 $1,475 50 50 S0 S0
TRADES
ESUSURN (R O2H3A001) _ Account Rating 001
Type: OPEN Credit Limit: Balance: $0 Opened: 11/22
Loan Type: RENTAL AGREEMENT High Credit: $1.475 Past Due: $0 Paid: 12/22
Responsibility: | Terms: Last Payment: Closed:
Remarks: Charge OFF: Verified: /23
Update Method: automated
Late Payments o © 0 Delinguency Maximum: Payment Pattern Months 1-12: X1
(04 Moniths) m m Amount:

Date:




* We have simplified our enrollment
process to break down barriers to entry
by:

o Not making it a requirement to meet with
a financial coach prior to enrollment

o Having electronic signature request
capabilities

i o Mailing enrollment forms if needed
O t_ I n o Having enrollment forms easily
p accessible in leasing offices
« Amplified awareness of the program by:

E n rO l_l_m e nt ® gg\#ng a strong connection to property

* Incentivizing property managers with
a $500 bonus per 20% of residents
enrolled

o Having yard signs at each of our
properties with my phone number, email,
and a contact form QR code

 Listed as an amenity on our property
websites




» Targeted, inclusive outreach plan
o Our flyers are in the main languages spoken
at our properties - English, Spanish, Arabic,
and Pashto
The enrollment forms are in Spanish and
English, but property staff, and me, can sit
with Pashto and Arabic speakers and use a

O t_ I n language translation line to fill out the
enrollment forms for them
We distribute flyers at property events

E n rO l_l_m e nt O \é\(/:igzirn’g;@ entirety of the properties

Our flyers are simple and straightforward, with
an emphasis on the benefits and ease of
enroliment

We do have FAQ flyers along with longer FAQ
documents for any resident who wants more
information




[ERCRESRES NI 0 i ]

PROSPER CENTERS

RENT REPORTING PROGRAM

Interested in improving your credit score?
Join our rent reporting program!

Benefits of rent reporting include:

Build credit Build credit for
without assuming something you are
additional debt already daoing

Those who will benefit most from rent reporting:

Residents who are motivated to build credit
Residents with no credit score or low credit score

Residents who consistently pay rent on time

Enrolling only takes 5 minutas!

CONTACT THE FINANCIAL WELLNESS COORDINATOR

Alexa Calderon
alexa.calderon@foundcom.org
512-5T77-9249




» Texts sent bi-monthly, then monthly,
and now not needed

o From the Financial Wellness Team to our
clients

= Ex. New Year, New Credit Score! Start

O pt- I n building your credit just by paying rent

at your FC residence. Fill out this
interest form for more information on

Rent R rti ice: Rent
Enrollment our Rent Reporing service: Rent

o From property staff to all residents

= EX. Better your credit score by simply
paying your rent. Fill out this interest
form or contact 512-677-9249 to learn
more: https://tinyurl.com/5n8vj5¢j



https://docs.google.com/forms/d/e/1FAIpQLScrt3bnLrLzaHxcCOYMPa-LT79i1lVHG7vKsRu91wARRGdb9Q/viewform
https://docs.google.com/forms/d/e/1FAIpQLScrt3bnLrLzaHxcCOYMPa-LT79i1lVHG7vKsRu91wARRGdb9Q/viewform

Continued
Financial
Literacy

Quarterly email newsletter to opted-in
residents

o Celebrating their enrollment, offering them a
chance to pull their credit report and score
free of cost, and providing them with
opportunities to meet with a financial coach

Workshops

o Determined homeownership as rent
reporter's main financial goal through
surveys

= Provide affordable homeownership
workshops, in Spanish and
English, in partnership with local orgs
throughout the year

= An average of 30 folks attend each
session



Neighbor fo Neighbor

RENT REPORTING PROGRAM QEJEEBH%%RJ




Neighbor to Neighbor

From homelessness through homeownership, Neighbor
to Neighbor is providing sustainable housing, supportive
services, and education to families and individuals

primarily in Larimer County.

Homeownership

Housing
Team

Solutions Team

Property Team

T© NEIGHBOR



Financial Empowerment

VITA - Free Income Tax Assistance

MakeChange NOCO 15 Bank (safe banking partner)

MoneySmart - Financial Capabilities Training
CSU Extension |

Rent Reporting — Credit Building

CHFA RenfTrack CBA TransUnion



Colorado
Rent Reporting
Pillot Program

Congressionally-mandated rent reporting
pilot program in Colorado:

Incentivized participation

Data collected on the back end for
congressional report

Third-party partner = RentTrack

O NEIGHBOR




Rent Reporting

On-time rent payments
reported to all three
credit bureaus

-

Back Reporting

Up to 24 months of back
reporting of on-time rent
payments

=

Credit Monitoring

Residents can see credit
score and receive
instant alerts to stay on
top of changes

_z‘&

Identity Theft and Fraud
Protection

$1M ID Theft Insurance

and 100% guaranteed

restoration - backed by
TransUnion

T NEIGHBOR




Neighbor to Neighbor's Rent Reporting Program

s RENT REeporting Program

e One-year pilot program
e Opt-in
* Free to residents

mmmw  POrtnerships

e CHFA - pilot program
e RentTrack — rent reporting third-party partner
e CBA —TA cdlls and cohort calls

e TransUnion — credit checks
NEIGHBORQ

T NEIGHBOR




Program
Outreach

T*NEIGHBOR

BY PUTTING YOUR RENT PAYMENTS TO WORK

Free Rent Reporting Service Now Available to N2N Residents

Who can participate?

* Anyone paying rentwho has their
name on the N2N lease may be
eligible.

* Program is designed for those with
no credit history or a desire to
improve low credit.

* You have missed no more than 3
payments in the last 12 months.
© Missed payments are defined as o
payment made more than 30 days

after due dore.

Eligible residents can participate for
the duration of their lease, after
completion of & payments.

Interested?

Contact your Resldent Housing Coordinator

—— WHY ENROLL? —

1

Build credit for something you're
already doing - paying rent.

Your rent payments will be reportad to the major
credit bureaus, similar to how homeowners can
improve credit through their mortgage payments

Save money.

A stronger credit score can lower your insurance
rates, help you qualify for a loan (car, home, atc.)
and position you to achieve goals through building
your financial wealth.

Gain access to helpful tools.

Get monthly rent reporting. credit menitoring &
insights, theft insurance & credit restoration. and
up to 24 months of back reporting.

Individual
Assessment

Direct Invite

:

Enrollment

Coaching

Qtr. Follow-up

‘__

INITIAL OUTREACH

Resident
Ambassadors

Group

Information
Session

Readiness
Assessment

NEIGHBOR
T NEIGHBOR



Rent Reporting Program Dato

Didn't identify Hispanic or
race/ethnicity Latino
15% 15%

Other
8% Black or
African

American

15%

White
47%

13 residents enrolled in our rent reporting
program during the pilot program

» Started out with a credit score - average
change in score = 46, excluding outliers

» Started out with no credit - average
change in score =711

31% of residents who enrolled in our
program were establishing credit for the
first time

After enrolling in rent reporting, five
residents made more on time payments
or started making rent payments again

after several months of not paying
NEIGHBORQ

T NEIGHBOR




Lessons
Llearnead

&

What went
welle

Lessons Learned

» Technical difficulties when enrolling residents in
the program

* Rent reporting alone is not enough to guarantee
improved credit

e [t wasn't clear that when the pilot ends, our
relationship with RentTrack also ends

What went well?

e After enrolling, utilizing the program and
monitoring credit was easy

* The program led residents to start thinking about
other financial endeavors, such as saving money,
budgeting, or buying a house

e Low-risk way to improve credit

e The program really benefitted residents who
started the program with no credit




Success Story

Residents who did not previously have @
credit score saw their scores jump into the
“Near Prime” and even “Prime” ranges. One
of our residents was particularly excited by this
increase. She isin her 70s and didn’t
previously have credit. She fears identity theft
and doesn't trust credit cards, but she
wanted to establish credit because her kids
told her to. She now has a Prime credit score.

T NEIGHBOR



Suggestions

» Start everything early!
» Ask a lof of questions
» Direct outreach works well

» Financial education plays an important Li I ié
role in building credit

O NEIGHBOR




Thank you!

Rachel Seidner

Community Development Coordinator — Neighbor to Neighbor

rseidner@n2n.org Q
NEIGHBOR

O NEIGHBOR




Rent Reporting Implementation Best Practices

© Credit Builders Alliance.

Promote cross-departmental collaboration

Buy-in and understanding at all staff levels

Assign a rent reporting champion

Build pre-implementation awareness

Tailor messaging to specific financial goals

Build optional financial coaching or education into your
program

Set realistic enrollment rates: 10% enrollment is good!

Some rights reserved.

redit Builders
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Register for the Training Institute

REGISTER LOGIN .

' Training Institute

CREDIT BUILDERS ALLIANCE

ABOUT CBA  MEMBERSHIP INFO FAQ  CALENDAR  QUICKLINKS ¥ MY COURSES

ﬂ Our annual Credit as an Asset and Credit as an Asset: Small Business hybrid bootcamps are now open for registration! Interested in both? Check out the bundle. But don't wait too long. Seats are

limited! Click for dates, pricing, & registration.

WELCOME TO CBA'S TRAINING INSTITUTE (T1)!

As the leading equity-focused organization in the credit building field, Credit Builders Alliance is uniquely positioned to design and deliver the robust,
relevant courses practitioners need, to create toolkits, tipsheets, and worksheets you can use with your participants and clients, and to bring you together
with credit industry experts and other nonprofit practitioners for monthly community webinars and other events.

The Tl serves as the hub for these valuable learning resources. Many are exclusive to CBA members, but many others are available to anyone with a Tl
account. Log in or register now to get the most out of your visit.

Register for a free account:
cbatraininginstitute.org T~

Credit Builders

ALLIANCE



Want to Build Your Credit Knowledge?

Thanks to generous support from
JPMorgan Chase & Co., CBA has a
limited number of free access codes
to our Credit as an Asset on
demand course. This course is
normally $250. Email
webinars@creditbuildersalliance.org
to claim one of the free codes.

© Credit Builders Alliance. Some rights reserved. redit Builders


mailto:webinars@creditbuildersalliance.org

CBA's 11th Annual Credit Building Symposium

11th Annual Credit
Building Symposium

Connecting Communities Through Credit

N
N

JUNE 5-7, 2024
ALLIANCE Grand Hyatt Hotel Washington, D.C.

Credit Builders

Register today!

© Credit Builders Alliance. Some rights reserved. redit Builders



Thank You!

Questions?
rentreporting@creditbuildersalliance.org
webinars@creditbuildersalliance.org
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