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 This webinar is being recorded. The recording and 
presentation slides will be shared post-webinar.

Audio can be streamed through your computer 
speakers or phone. Refer to your confirmation email for 
call-in details. 

Attendees will remain in listen-only mode throughout 
the webinar. 

 Interact with us via a poll, chat and the Q&A box.

Housekeeping
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Who’s with us?

At what stage(s) do you provide support for 
returning citizens? (Select all that apply)
a) Pre-release
b) During incarceration
c) Post-release
d) As a funder
e) N/A, I’m here to learn!
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Agenda

Laying the Groundwork
About the Toolkit
Overview of Cohort Members
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A Special Thanks!
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About the Toolkit
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Why now?

The impact of mass incarceration is 
widespread:
Nearly 1 in 3 have a criminal record
40% of all crimes can be directly 

attributed to poverty
80% of the population that is 

incarcerated is low-income
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Why now?
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Reentry Support is Necessary

Over 600,000 individuals are released 
every year.
Returning citizens face barriers to 

obtaining housing, employment, and 
meeting basic needs.
Often returning citizens have poor or no 

credit, high debt loads, and limited access 
to safe financial products.
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Credit Challenges are Seemingly Endless

Credit inactivity and misuse
 Identity theft
Child support and/or pre-

incarceration debt
 Fines and fees
 Legal issues
 Employment and housing 

barriers

 Lack of trust in institutions
No financial institution 

account
 Lack of ID
No permanent address
Derogatory banking history 

(ChexSystems) 
 Etc.

Top debts: Medical collections, telecom bills, 
and child support 
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The Perfect Pairing

CBA Members (nonprofits, social service 
providers, justice system stakeholders) 
are supporting justice-exposed 
individuals in innovative ways.
Financial inclusion is one key piece of 

the economic stability puzzle.
CBA members are strategically 

positioned to serve this population.
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Toolkit Overview

Funded by
Builds upon earlier work funded by 
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Preview of Toolkit

Offers CBA’s Credit Strength 
Roadmap as a framework
Incorporates call-outs, practitioner 

tips, program examples
Provides credit building strategies 

and tools to enhance client 
outcomes
Designed to be used in financial 

capability, community development 
and reentry programming
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Provides a Roadmap

Includes 
considerations 
specific to 
returning citizens 
Merely a guide, 
no need to use in 
linear fashion
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Calls Out Barriers…While Offering Resources
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Guides for Reentry Products

 Flexibility in design
 Possibilities: payoff debts 

(LFOs), car loan, life loan, 
pure CB loan, housing 
stability, entrepreneurship 
focused
 Safety net feature: 

incentivize with savings
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Downloadable Tools
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Access: what products 
and opportunities you 
need to have in place 
to build strong credit

Credit Strength: 
Leveraging strong credit to 

achieve your goals. 

Actions: what you 
need to do to build and 

sustain strong credit

Knowledge: what 
you need to know 
and understand to 
build strong credit

Credit Building for Credit Strength -
A Framework for Program DesignHighlights Key Programmatic Components
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Program Integration: Lending Programs 

Offer financial education in conjunction with 
lending
Provide access to loans
Connect regularly with the borrower during loan 
processes
Offer small dollar consumer loans 
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Program Integration: Non-Lending Programs 

Prioritize knowledge around credit as key 
component
Create referral relationships
Provide support to leverage credit success
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Cohort Overview
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Support 

Training modules on credit/credit building
Pulling credit reports for educational purposes
Setting up to report credit products
Designing innovative reentry credit building

products
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Next Steps

Download and engage with the toolkit @ 
bit.ly/CBA_Returning_Citizens
Provide feedback about what else would be useful 
by emailing maria@creditbuildersalliance.org
Join our November cohort learnings webinar  --
details forthcoming!

https://bit.ly/CBA_Returning_Citizens
mailto:maria@creditbuildersalliance.org
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Thank You!

maria@creditbuildersalliance.org
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