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Housekeeping

This webinar is being recorded. The recording and
presentation slides will be shared post-webinar.

Audio can be streamed through your computer
speakers or phone. Refer to your confirmation email for
call-in details.

Attendees will remain in listen-only mode throughout
the webinar.

Interact with us via a poll, chat and the Q&A box.
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Who'’s with us? m

At what stage(s) do you provide support for
returning citizens? (Select all that apply)

Pre-release

During incarceration
Post-release

As a funder

N/A, I'm here to learn!



Agenda

Laying the Groundwork
About the Toolkit
Overview of Cohort Members



A Special Thanks!

JPMORGAN CHASE & CO.



About the Toolkit
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Why now?

The impact of mass incarceration is
widespread:
Nearly 1 in 3 have a criminal record

40% of all crimes can be directly
attributed to poverty

80% of the population that is
incarcerated is low-income
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Why now?

Lifetime Likelihood of Imprisonment of U.S. Residents Born in 2001
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Reentry Support is Necessary

Over 600,000 individuals are released
every yeatr.

Returning citizens face barriers to
obtaining housing, employment, and
meeting basic needs.

Often returning citizens have poor or no
credit, high debt loads, and limited access
to safe financial products.




Credit Challenges are Seemingly Endless

Credit inactivity and misuse
Identity theft

Child support and/or pre-
incarceration debt

Fines and fees
Legal issues

Employment and housing
barriers

Lack of trust in institutions

No financial institution
account

Lack of ID
No permanent address

Derogatory banking history
(ChexSystems)

Etc.




The Perfect Pairing

CBA Members (nonprofits, social service
providers, justice system stakeholders)
are supporting justice-exposed

individuals in innovative ways. #
Financial inclusion is one key piece of
the economic stability puzzle.

CBA members are strategically 'j

positioned to serve this population.
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Toolkit Overview

*Funded by JPMORGAN CHASE & CO.
“Builds upon earlier work funded by

I 1 .
S BA u.s. S_rr]all Bgsmess .
Administration MetLife
ACHIEVING CREDIT STRENGTH:
: ‘fﬁ]
CTS-IN-
I Reentry
Opportunity
TOOLKIT




Preview of Toolkit

" Offers CBA’s Credit Strength
Roadmap as a framework

*Incorporates call-outs, practitioner
tips, program examples

“Provides credit building strategies
and tools to enhance client
outcomes

A
TooLkT FOR SUPPORT,N

»Designed to be used in financial
capability, community development
and reentry programming




Provides a Roadmap

Includes
considerations
specific to
returning citizens
Merely a guide,
no need to use in
linear fashion

CREDIT STRENGTH
ROADMAP®

Make Credit
Building Count

Get the Good "
Stuff Going

Consider
the Goal

Deal with Debt
&/

Know
the Score



Calls Out Barriers...While Offering Resources

- o exSystems an exAdvisor® Educational Reports
Security Initial Extended ChexSy d ChexAdvi ducational Rep

ert ChexSystems, Inc. is a nationwide specialty consumer reporting agency, as defined under the
Freeze .A.I'Ert AI Fair Credit Reporting Act (FCRA)' that gathers information about problems individuals have

had with bank accounts. ChexSystems reports include, but are not limited to, account misuse,

The lendar is req tired to \l"EI'i'Fy tha mquester.s |den't|ty closures, and/or fraudulent activity that has occurred within the past five years.

. H x x Companies use the information on a ChexSystems report, sometimes with other credit
before HEPICKIDG [nevy credit bureau or alternative data provider information, as a means to evaluate a consumer for a
transactional or credit product or service offering. For example, banks and credit unions use
ChexSystems reports to assist in their checking and savings account evaluation process. The
X ChexSystems report may also be used to evaluate an applicant for a new auto loan or lease,
a credit card, short-term installation loan, or new utility or phone service.

Protection and Requirements

Completely prevents your report from being shared
with third parties unless lifted

Alert of dit rt to th ibilit The information in a ChexSystems report includes consumer event information such as:
erts users 'our credit re O the possioil
Y po P y ® The number of times an application for a checking, savings, or credit account has

of identity theft and requires heightened identify X X been made.

verification PrD‘CEd ures M The names of businesses that have requested the consumer’s report, as part of a

product evaluation.

For when you believe you are or may be the X X B The time since the last ChexSystems report was recjuested.
victim of ID theft W The names of and number of accounts closed by banks or credit unions. This
information typically remains on the report for a peried of five years.
Requires you to have submit an identity theft report X m The number of times that a consumer has applied for a credit decision when
ChexSystems was used.
x x W The number of times checks have been ordered by a consumer and the number of
Extra free credit ﬂ’:‘.‘pOI‘t accounts for wh_ich che_cks have been ordered. This information typically remains on the
[DI'I\E] {twu:l report for a period of five years.

® The number of and timing of bounced checks used by the consumer at retailers.

Exclusion from prescreening lists i Like traditional credit reports, ChexSystems does not provide crediting decisions, only
( Fearsj information to support the decisions made by other institutions; it also does not serve as a
collection agency. Upon request, ChexSystems uses the provided personal information of the

Mﬂy‘ have to pay or place or lift the prutect'lon X consumer to generate a consumer report. One ChexSystems report a year is available to all
consumers, including returning citizens, at no cost.

Free in every state X X X " Early Warning Solutions is a similar product to ChexSystems. Report selection is left to the discretion of each financial institution.
In this report, we only highlight i i ing . given the easy access to the consumer disclosure option.
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Guides for Reentry Products

Reentry Opportunity Loan

CBA Member Practices

= Flexibility in design

Purpose Loans to help returning citizens build credit and stability
as they reenter into a community

= Possibilities: payoff debts
(LFOS), ca r Ioa n y I ife Ioa n y Restrictions on use Loans can cover the costs of basic needs such as housing,
pure CB loan, housing S othes or quipment for 2 v job
Sta bility, entrepreneu rSh i p Loan amount range $300 to no cap (average: $1,577)
focused Loan terms 6:36 months*

0% to 30% (average: 12%)

= Safety net featu re: Interest rate
incentivize with savings Key Underuriting

W Ability to repay

Il Some attention to borrower’s credit score, history,
and debt-to-income ratio

I Distinguish between consumer debt and medical debt

I Alternative measures of stability (i.e. potential job
leads or income, family support, concrete future
goals, etc.)

g—
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ownloadable Tools
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CEBA Credit Strength Roadmap® Step 3: Get the Good Stuff Geing ¢rr’

Raviaw your goals, credit report, and budget to detarmina whathaer and what typa of credit
product(s} you could bancfit from and why. Make sure to prioritize your ability to make on-tima

payments on amy new product!

1. My goal is to:

2. My cradit profila is:
Mo Credit Report Cradit Raport
Mo Credit Scons Mo Credit ScorafLow Credit Scor
Mo posithi or negative Fawar than 3 ACTIVE tradalines
Information Mg sfeo includa:

[ mmall, pabd o cldar collactions snky
[ o MX o redeline

L] []

Cradit Report

Credit Scone
Gamarally 3.5 ACTIVE tradelines
Othwr featuras:

O No current dalinquances

O Smal, pard =r clder collactions cals
[0 Mo MIX of trads lines

[ Lows rewecheing credit wtilraticn

] Mot ot af recart nguines

[ Leng histare

3. Based on my credit profila, | would most benefit from (dhedk all that apply):

[ Opening an installment Trado [ Opaning a Revolving Trads

[ Credit Bullder Loan - [ Secured Creds Card -
#A umalldoller loan designad for tha & cradht cord ohten sscsred with o
Furpass of ot building cmb ezouit, mart often usd by

or |Loan— e
Al umad for s varisty of improve their credit rating
cencral maten O ueesowrod Credst Cand -

O Consolidstion Losn — ﬁ.n‘&t:-d-:ﬁhi-dv.wﬂ'mtl
Alzam chtzined for tha reuired amcurity depoai
of rechuzing quantiy of kib sndior
the conechidetion of vericus interert

O othar

4. Thiswill help ma bacawsa:

Examplar A debt

1 woridng vetth my currsat

aradt products

O Pay down oedit card debt

O Pay down lnans:

[] ®epay a student koan i
defermant, forbsarance, or
In 3 $0 repayment plan

O Pequeast 2 redit b oo

irtion loan will lower my monthly payments. [ willuse the $50 | sove o pboe a

deposit on a secured oedit card, which will help me increass my credit somre.

wach month

5. Basad on my budget, | can afford to pay §

on new madit.

TR A T ATRiTeie™ TRIETFITITE



Highlights Key Programmatic Components

KNOWLEDGE ACCESS
What you need What products
to know and CREDIT and opportunities

understand

you need to have
e STRENGTH

in place to build

strong credit % strong credit

Leveraging strong
credit to achieve
your goals

ACTIONS

What you need to do
to build and sustain

strong credit

T
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Program Integration: Lending Programs

Offer financial education in conjunction with
lending

Provide access to loans

Connect regularly with the borrower during loan
processes

Offer small dollar consumer loans



Program Integration: Non-Lending Programs

Prioritize knowledge around credit as key
component

Create referral relationships
Provide support to leverage credit success



Cohort Overview

m

Rocky Mountain MicroFinance Institute

Resources & Solutions

E N Q U | S for Small Business
I —— .
Helping Today * Building Tomorrow UCE DC
1 1
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Support

Training modules on credit/credit building
Pulling credit reports for educational purposes
Setting up to report credit products

Designhing innovative reentry credit building
products

2020 Credit Builders Alliance, Inc. Some rights reserved



Next Steps

Download and engage with the toolkit @
bit.ly/CBA_Returning_Citizens

Provide feedback about what else would be useful
by emailing maria@creditbuildersalliance.org

Join our November cohort learnings webinar --
details forthcoming!



https://bit.ly/CBA_Returning_Citizens
mailto:maria@creditbuildersalliance.org

Thank You!

maria@creditbuildersalliance.org
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